Angela TERESI

Ozgegmis— 31 senelik deneyim

GROW, Kurucu, Yénetim Danigsmani, Egitmen, Yonetici
Kogu

NMT, Yonetim Danigmani, Egitmen, Yonetici Kogu
AVEA, Kanal Uygulamalari Direktéri

TURKCELL Sirketler Grubu, GLOBAL BILGI AS-Musteri
Hizmetleri Operasyon Boliim Yoneticisi

MAN Enerji, Misteri/Tedarikgi Sozlesmeleri ve Satin alma
Yoneticisi

KALSIN GRUP- Unipar Dig Tic, Genel Mudir Yardimcisi-
Dig Ticaret

Egitim & Sertifikalari

Marmara Universitesi — Modern Yonetim Teknikleri
Programi

istanbul Teknik Universitesi, Gemi insaat ve Deniz Bilimleri
Muhendislik Fakdltesi

Yonetim Danigmanlidi Sertifikasi (YDD)
The Coaching Institute, KAPSAMLI YASAM KOGLUGU

ISO 9001 Kalite ve Ba$ Denetgi Sertifikasi

Uzmanlik Alanlari

Stratejik Yonetim- Kogluk, Liderlik ve Yoneticiligi
Gelistirme, Yonetici Yetkinlik De§erlendirme

insan Kaynaklari Sistemleri
Sozlesme Yonetimi-Satin Alma Yonetimi-Dig Ticaret

Musteri Deneyimi Yonetimi/Vatandas Deneyimi Yonetimi

Yonetim Danigmani, Egitmen, Yonetici Kogu

Profesyonel Deneyim

. Kurumsallagma, Yeniden Yapilanma,
Reorganizasyon Projeleri

L] Stratejik Planlama, Hedef indirgeme ,
Balanced Scorecard , Risk Yonetimi Projeleri

. insan Kaynaklari Sistemleri Kurulumu
Projeleri, Dederlendirme Merkezi
Uygulamalari

" Migteri Deneyimi Geligtirme, 10002 Sistem
Kurulumu Projeleri

. Liderlik ve Yonetim Yetkinliklerini Geligtirme
Programlari

. Sozlegme Yonetimi EGitimleri

Sektorel Deneyimi

" Otomotiv

L] Enerji

. Telekomiinikasyon
Belediyecilik

. Tekstil

. Lojistik

. Gida

Yurt Digi Danigmanlik Deneyimi

. KUZEY KIBRIS
. ITALYA

. ISPANYA

. MEKSIKA

Uye Oldugu Kuruluslar
. Turkiye Kogluk Federasyonu
" YDD — Yonetim Danigmanlari Dernegi

Ozgecmis

Hizmet Verdigi Ornek Miisteriler

Uretim: BORUSAN HOLDING, VIKO PANASONIC,
BORCELIK, BORUSAN MANNESMANN, MTU
ROLLSROYCE, TERSAN, LEVENT KIMYA, KARDES
ELEKTRIK,SKC KARBON, ACEL ELEKTRIK, DAIKIN,
AKCOAT, MEGACOLOR, ROYAL CARTTON, SCH

Hizmet: CELEBI HOLDING, TAV, DATA MARKET, DATA
SERV, NETSER, ARAS KARGO, TURKSAT, TURK TELEKOM,
VODAFONE, ROYALCERT, ANALIZ YAZILIM, ICRON
YAZILIM, ETIK HAT, PAPERWORK, VIGOR SANAT

Enerji: AKGEZ, SEDAS,SEPAS, EWE ENERJI, KAYSERIGAZ,
IGDAS, AKSA, ZORLU, AK ENERJI, BOTAS

Tekstil: DURAK TEKSTIL, LOFT, LC WAIKIKI, ATK TEKSTIL,
EROGLU GIYiM, DEBATEKS, REKOR TEKSTIL

Otomotiv : MAYSAN MANDO, PRES METAL, TAYSAD
Gida :MATLI YEM, BURDAN YUMURTA, SEVAL GIDA,
CPACES

Bankacilik: GARANTI BANKASI, FINANS BANK,
HALKBANK

ingaat/Taahhiit/Gayrimenkul: EPIK HOLDING,
TOYLUOGLU INSAAT/BETON, ESAS GAYRIMENKUL,
MIRO DESIGN

Lojistik :BORUSAN LOJISTIK , ISTANBUL ECZACILAR
KOOPERATIFI, GUNEY ECZA KOOPERATIFI, BURSA
ECZACILAR KOOPERATIFI, OMSAN
Kamu/Belediye/Birlikler: BASAKSEHIR BELEDIYESI, iBB
, IMMIB, ISTANBUL AGAC PEYZAJ AS. MARMARA
BELEDIYELER BIRLIGI, DOSAB, FATIH BELEDIYESI,
KOCAELI BELEDIYESI, IZMIT BELEDIYESI, BAGCILAR
BELEDIYESI, GEMLIK BELEDIYESI, ISKi , KIBRIS TURK
SANAY| ODASI, PENDIK BELEDIYESI, SARIYER
BELEDIYESI, BESIKTAS BELEDIYESI, KKTC OTELCILER
BIRLIGI, KIZILAY, TURK ECZA KOOPERATIFLERI BIRLIGI,



Angela TERESI

Curriculum Vitae - 31 years of experience

. GROW, Founder, Management Consultant, Trainer,
Executive Coach

] NMT, Management Consultant, Trainer, Executive Coach
. AVEA, Channel Applications Director

= TURKCELL Group of Companies, GLOBAL BILGI
AS-Customer Services Operations Department Manager

. MAN Energy, Customer/Supplier Contracts and Purchasing

Manager

L] KALSIN GROUP- Unipar Foreign Trade, Assistant General
Manager- Foreign Trade

Training & Certificates

. Marmara University — Modern Management Techniques
Program
] Istanbul Technical University, Naval Architecture and

Marine Sciences Engineering Faculty
. Management Consulting Certificate (YDD)
L] The Coaching Institute, COMPREHENSIVE LIFE COACHING
. ISO 9001 Quality and Lead Auditor Certificate

Areas of Expertise

L] Strategic Management - Coaching, Leadership and
Management Development, Executive Competency
Evaluation

L] Human Resources Systems

L] Contract Management-Purchasing Management-Foreign
Trade

L] Customer Experience Management/Citizen Experience

Management

Management Consultant, Trainer, Executive Coach

Professional Experience

Institutionalization, Restructuring,
Reorganization Projects

Strategic Planning, Target Reduction,
Balanced Scorecard, Risk Management
Projects

Human Resources Systems Installation
Projects, Evaluation Center Applications
Customer Experience Improvement, 10002
System Installation Projects

Leadership and Management Competencies
Development Programs

Contract Management Trainings

Industry Experience

Automotive

Energy
Telecommunication
Municipalism
Textile

Logistics

Food

International Consultancy Experience

NORTH CYPRUS
ITALY

SPAIN
MEXICAN

Member Organizations

Turkish Coaching Federation
YDD — Management Consultants Association

Curriculum Vitae

Sample Customers Served

Production: BORUSAN HOLDING, VIKO PANASONIC,
BORCELIK, BORUSAN MANNESMANN, MTU
ROLLSROYCE, TERSAN, LEVENT KIMYA, KARDES
ELEKTRIK, SKC KARBON, ACEL ELEKTRIK, DAIKIN,
AKCOAT, MEGACOLOR, ROYAL CARTTON, SCH

Service: CELEBI HOLDING, TAV, DATA MARKET, DATA
SERV, NETSER, ARAS KARGO, TURKSAT, TURK TELEKOM,
VODAFONE, ROYALCERT, ANALIZ SOFTWARE, ICRON
SOFTWARE, ETIK HAT, PAPERWORK, VIGOR SANAT
Energy: AKCEZ, SEDAS,SEPAS, EWE ENERII,
KAYSERIGAZ, IGDAS, AKSA, ZORLU, AK ENERJI, BOTAS
Textile: DURAK TEKSTIL, LOFT, LC WAIKIKI, ATK TEKSTIL,
EROGLU GIYiM, DEBATEKS, REKOR TEKSTIL
Automotive : MAYSAN MANDO, PRES METAL, TAYSAD
Food :MATLI YEM, BURDAN YUMURTA, SEVAL GIDA,
CPACES

Banking: GARANTI BANKASI, FINANS BANK, HALKBANK
Construction/Contracting/Real Estate: EPIK HOLDING,
TUYLUOGLU INSAAT/BETON, ESAS GAYRIMENKUL,
MIRO DESIGN

Logistics :BORUSAN LOGISTICS, ISTANBUL PHARMACIES
COOPERATIVE, SOUTH PHARMACEUTICAL
COOPERATIVE, BURSA PHARMACIES COOPERATIVE,
OMSAN

Public/Municipal/Union: BASAKSEHIR BELEDIYESI, IBB
, IMMIB, ISTANBUL AGAC PEYZAJ AS. MARMARA
BELEDIYELER BIRLIGI, DOSAB, FATIH BELEDIYESI,
KOCAELI BELEDIYESI, IZMIT BELEDIYESI, BAGCILAR
BELEDIYESI, GEMLIK BELEDIYESI, isKi , KIBRIS TURK
SANAY| ODASI, PENDIK BELEDIYESI, SARIYER
BELEDIYESI, BESIKTAS BELEDIYESI, KKTC OTELCILER
BIRLIGI, KIZILAY, TURK ECZA KOOPERATIFLERI BIRLIGI



